
Meet Finn, age 3,  his 
mom loves how MMA 
made his trip easy for 
him. His smile says it 
all! Recently, Finn and 
his Mom flew from 
New York to Missouri 
to see a club foot  
specialist. Thanks to 
donors like you,    
Mercy Medical Angels 
was there to help! 

Letter from the President 
Dear Friends, 

 

2017 was a year of considerable growth and change for Mercy Medical Angels and our partner charities. These changes 

have been overwhelmingly positive. They include hiring a marketing firm, office improvements, access to new technology, 

and most important growth in the number of clients that we served with free transportation to medical care.  More than 

10,000 trips were provided on the ground, with gas cards, bus and train tickets and in the air with general aviation trips     

provided by volunteer pilots and commercial airline tickets.  Demand continues to increase and we are committed to         

ensure that no one in need is denied medical care because they don’t have transportation. 

 

This performance would not be possible without your generosity, the donations from our  friends and the efforts of our           

volunteers.  I’d especially like to thank all of the individuals who helped us by giving their time and talent and coordinating        

resources. 

 

As we look ahead to 2018, new challenges will arise.  Mercy Medical Angels and our partner charities are prepared to meet 

them.  We will continue to adapt, so we can continue to serve those who need our help; Veterans, Cancer Patients and    

Children. 

 

Sincerely, 

 

 

 

 

President and CEO  

Hope Delivered Daily 1st Quarter  Newsletter    March 2018 

 

 



Tony & Cinch: A Winning Team 

Tony is a Navy veteran who lives in the Hampton Roads area of Virgin-
ia. Like many other veterans, he would benefit from a service dog. The 
facility best able to help him was in San Antonio, TX. The two cities are 
more than 1,500 miles apart. The long distance was just the first obsta-
cle. Airfare would be expensive – and traveling with an animal is a chal-
lenge in itself. 
Angel Wings for Veterans helped Tony fly over all of these problems. 
Assistance with travel was just the beginning. They made sure that his 
ticket stated there would be a service dog with him on the return 
flight. On top of that, they called TSA to make sure Tony and his dog 
wouldn’t face difficulties in the security line. “From when they first 
contacted me,” Tony said, “they were outstanding.” 
Once in Texas, Tony met his service dog, Cinch. This unique name 
comes from rodeo, where bucking broncos and wild bulls wear a strap 
called a “cinch.” Cinch is a cross between a Catahoua (also known as a 
“leopard dog” for the irregular spots on his fur) and a Blue Lacy. Both 
bloodlines are bred for the hunt, or for herding livestock – jobs that 
call for a particularly smart dog. At the young age of 20 months, Cinch is 
the picture of perceptive. He’s “a good judge of character,” to the point of 
standing in front of Tony out of defense. He sleeps next to Tony in case of a 
nightmare. When that happens, Cinch will wake Tony up and comfort him. 

And have dog, will travel: Tony and Cinch go everywhere together. In the 
event that Tony stops suddenly, Cinch will nudge him away from the 
stressful situation.  
As with most service dogs, Cinch wears a special vest. As a tribute to 
Tony’s service in the Navy, the vest is in hues of blue and sports the 
Navy logo. “When he’s wearing the vest, he knows it’s time to work.” 
Tony says. When Cinch is on duty, he’s loving but cautious. When the 
vest comes off, Cinch gets playful. “Sometimes he’ll jump on you when 
you’re sitting down,” said Tony, “like he’s a 40-pound lapdog.”  
Tony describes his life with Cinch like the closest friendship possible. 
The bond reminds him of how it was in the military, where “someone 
always has your back.”  

 

Mercy Medical Angels,     
Angel Wings for Veterans, 

Angel Flight Mid-Atlantic      
and Partner Charities 

2017 Annual Utilization Report 

Our mission is to ensure that no 
one in need is denied medical 
care because of a lack of trans-

portation. 

In FY2017, we provided 10,586 

trips to help those in need: 

¶ 3,387 commercial airline 

trips 

¶ 6,532 ground transportation 

trips 

¶ 667 volunteer pilot trips 

We service veterans, children, 
cancer patients, and low-income 
families, below is a look at who 

we serve: 

29% of all trips were for Veter-

ans 

21% of all trips were for chil-

dren, 18 and under 

26% of all trips were for patients 

60 and over 

 
Of the above trips, 44% were for 
Cancer Patients and 8% were for 
Veterans suffering from PTS/

TBI. 

96% of all trips were within the 
United States, these trips result 
in a public benefit of OVER 

$5,000,000 annually. 

For 45 years, MMA has provided 
transportation to medical care 
for those in need. In fact, we 
have provided more than 

190,000 trips. 

 

 

 



Our Staff 

Robb Alpaugh 

President and CEO 

Christine Kroetsch 

Vice President and CFO 

Stephanie Bollmann 

Director of Operations 

MJ Sablan 

Mission Coordinator 

Cathy Kelly 

Mission Coordinator 

Sundae Oxley 

Mission Coordinator 

Lynne Medley Long 

Director of Administration 

Dana Craft Robbins 

Development Specialist 

Felycia Jordan 

Accounting Specialist 

Lauren Cossel 

Outreach Coordinator 

Joanie Corkrum 

Admin Support 

Stephanie Singer 

Communications Specialist 

100% of all Partner Charity Donations were used for Program Service Expenses. 

We appreciate our dedicated 

Board of Directors and           

Volunteers! 



Contact Us 

Mercy Medical Angels 

4620 Haygood Rd. Ste. 1 

Virginia Beach, VA 23455 

 

757-318-9174 

info@mercymedical.org 

TO REQUEST HELP 

http://mercymedical.org/

request-assistance/ 

TO DONATE 

http://mercymedical.org/

donate-now/ 

. 

Mercy Medical Angels 

and Partner Charities 

4620 Haygood Road Suite 1 

Virginia Beach, VA 23455 

Mercy Medical Angels 

(MMA) 

Mission Supported by: 

Angel Wheels 

Children's Angel Airlines 

Angel Airlines for Life 

Angel Airlines for Cancer 
Patients 

Angel Airlines Samaritans 

Angel Airlines International 

Angel Wings for Veterans 

(AW4Vets) 

Mission Supported by: 

Angel Canines for Wounded 
Warriors 

Adaptive Sports Access for 
Wounded Warriors 

Angel Airlines for PTS         
Recovery 

Angel Flight for Veterans 

Air Compassion America 

Angel Flight Mid-Atlantic 

(AFMA) 

Mission Supported by: 

Angel Airlift Mid-Atlantic 

Children's Angel Flight 

Angel Flight Virginia 

Angel Flight Maryland 

Airlift Hope America (NC & TN) 

For maximum efficiency and to eliminate duplication of expenses, Mercy Medical Angels is the                 
administrative partner for all of the above charities.   

These partnerships keep our expenses down allowing MMA, AW4Vets and AFMA                                     


